UBND ?TiN‘H KHA’NH HOA
SO TAI CHINH

S6: 1119/KH-STC

CONG HOA XA HOI CHU NGHIA VIET NAM

Doc lap - Tw do - Hanh phic

Khanh Hoa, ngay 26 thang 01 nam 2026

KE HOACH
Duy tri, cdi tien HE thong quan ly chat lwgng theo Ti€u chuan quoc gia
TCVN ISO 9001:2015 doi vaéi cac linh vuc duge cong bo cia S¢ Tai chinh

Nhim duy tri va cai tién HT QLCL theo tiéu chuan qudc gia TCVN ISO
9001 :2Q15 do1 véi cac linh vuc duge cong bd, S& Tai chinh tinh Khanh Hoa xay
dung ké hoach duy tri nam 2026 nhu sau:

TT Noi dung Phan cong thuc hign | | 01 glan thyc
hién
Kién toan Ban chi dao ISO khi thay Thu ky ISO y
I ddi nhan sy va co cau to chirc Giam déc So Trong ndm 2026
S s 1A ~_ . |Thu ky ISO, Lanh dao S¢,
2 Ra, .soat, b6 sung CSCL theo yéu cau cac Phong; Giam ddc S¢| Trong nim 2026
moi , A
ky duyét
3 ?g‘g ] dung Muc tiéu cht lugng nami; » 1 4.0 6 e phong; | Thang 01/2026
4 |Ra soat, xay dung lai hé thong tai liéu.
Tﬁu’ ky ISO; Pho Giam
4.1 |Ra soat lai STCL cho phu hop doc dugc phan cong;| Trong nam 2026
Giam doc So ky duyét
. . Thu ky 1SO; Pho Giam 9
4.2 |Ra soat lai 04 QT khung cho phu hop déc duoc phan cong Trong nam 2026
Thiét lap, sir doi bo sung cdc quy trinh|Cdc  Phong/ Bé  phdn; 9
4.3 noi bo giai quyét thu tuc hanh chinh  |Lanh dao So Trong nam 2026
Ra sodt ban hanh lai Bo tai licu| W W ISO; Pho Giam ]
4.4 HTOLCL néu ¢6 st thay d6i doc dugc phan cong;| Trong nam 2026
nay Gidm déc S ky duyét
5 |Péanh gia ni bd (DGNB) nam 2026
, Thu ky 1SO, Phé Giam
5.1 | Xdy dung ké hoach PGNB nam 2026 |doc dwoc phdn cong, cac| Thang 10/2026
Phong
5.2 |T6 chitc DPGNB nam 2026 Thu &y 150, cac Phong, | p oo 112026

danh gia vién
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Cac phong/Bo phdn, danh

5.3 |Khdc phuc 16i sau DGNB L Thang 11/2026
gid vién
5.4 |Bdo cdo DGNB Thw kv 15O, Lanh dao| m .0 11/2026
dwoc phdn cong
Thuc hién cac hoat dong Quan ly rui TEM ky ISOi th) Gla{n <
6 A doc dugc phan cong, cac| Trong nam 2026
ro theo quy trinh .
Phong
A A .+, ../ Thu ky ISO, Ph6 Gidm
7 Th’uc hién cac hoat dong Quan Iy tri ddc dugc phan cong, cac| Trong nam 2026
thirc .
Phong
Ra soat, thle‘At lap (.1an¥1 muc‘: tai 11@}1, Thu ky ISO, Phé Gidm
danh muyc ho so tai cac phong thudc| .- A A , <
8 |aa s 1A A »_|doc dugc phan cong, cac| Trong ndm 2026
S6, cac loai ho so theo Quy trinh quan|_, .
A < 1 Phong
1y thong tin dang van ban
- Thiét ké phiéu
Do luong sy hai long ctiia khach hang khao sat:  thang
3 X . 2. 9/2026
bang phicu khao sat, cu the: B¢ phan Mot cira, Thu ky| oo e
9 | - Thiét ké phiéu khao sat. 1SO, Phé Giam déc duoc| - tlf)léng 0
- Gui phléll khao sat. phﬁl’l C61’1g 1 1/2026 ’
- Tong hop két qua. . Téng hop két
qua: thang 12/2026
Thu ky ISO, Ph6é Giam
10 [DPanh gia thuc hién MTCL doc dugc phan cong, cac| Thang 12/2026
Phong
e e T Ban chi dao ISO, Thu ky ,
11 |Hop xem xét cua Lanh dao ISO, Gidm déc S& chu tri Thang 12/2026
12 Bflo cdo cong tac thuc hién HT QLCL TPu’ ky IS(?; PAho Giam Thang 12/2026
nam 2026 doc dugc phan cong
R4 so4t cac quy trinh ndi bo trén phan| ., . A LA
13 |mém MCPDT cua tinh, tham muu sira C?C phong/Bo phan; Thu Trong nam 2026
Xe A . ky ISO
do1, cap nhat
Ra soat pham vi 4p dung; cong b, , ,
14 |cong bd lai HTQLCL khi c¢6 sy thay Ban Ch.l ,dao AISO: Thyr ky Trong nam 2026
2. ISO; Giam doc So
doéi TTHC
15 Thuc hién ciac hoat dong cai tién|Ban chi dao ISO, Thu ky Trong nim 2026

HTQLCL

ISO, cac Phong

bé nang cao hi¢u qua ap dung HT QLCL trong qua trinh g1a1 quyét cong
viéc va cai tién thuong xuyén theo Piéu 8.5 ciia tiéu chuan qudc gia TCVN ISO
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9001:2015, d& nghi can bd cong chirc cac phong cé lién quan thuce hién theo
ding nd1 dung da phan cong./.

Noi nhgn: KT. GIAM POC
- 86 KHCN(b/c); PHO GIAM POC
- Cac phong(theo doi); Moo

- Luu: VT, Thu ky ISO (DH).
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- Nguyén Hoang Son
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